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The procedure below describes how to set up the VTC VPN for Android device using the Palo Alto GlobalProtect Apps.

SEIRIE DL AP ERLE Android 258 27485 1 3% 7€ Palo Alto GlobalProtect [ FHF2 =L 7H$% VTC VPN -

Note: Different versions of Android may have varying screen displays. The GlobalProtect app must be installed on
Android devices running Android 6.0 or later. The details of the supported operating systems for GlobalProtect can be
found in the following link on the Palo Alto website.

¥ R[E] Android SEE AV A A HER[E] © GlobalProtect EFHF2=%f Android 6.0 (LA FAVASEAEZ » E5ES
SR DU 4L -

https://docs.paloaltonetworks.com/compatibility-matrix/globalprotect/where-can-i-install-the-globalprotect-
app#id7a3c3401-b233-43b0-8d78-dfceab88798f idOed2c61c-26ca-4c9c-92dd-152a4d2c3d5a

For technical support and enquiry, please send email to ito-helpdesk@vtc.edu.hk or contact your local support staff.

WA FEE AR - 55 E 2 ito-helpdesk@vtc.edu.hk B4 e e & SHEHIR S 2 % -
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Download and Install VPN Client (GlobalProtect)

T Ek E 2288 VPN FE 2 (GlobalProtect)

You can scan the QR code or search apps in Google Play to download the application

{Ru] LLfFfH QR code BfE Google Play f=E FIFZULL Tk VPN EFIFEEC

Scan QR code:

7 QR code:

Step 1 2055 1
- Open camera/ QR code scanner to scan the
QR code
FARUEIE 7 QR code

Step 2 2% 2

- Tap Install & globalprotect Q ¢
P U
Hﬁ%@ - GlobalProtect
9  Palo Alto Networks m
4.0% 500K+ 34
2K reviews Downloads Rated for 3
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Step 3 S EE 3
- After installation, tap Open to launch the
application

LHSERK TR - EBRRLLREN B A AR

& globalprotect Q ¢
GlobalProtect
4.0% 500K+
2K reviews Downloads Rated for 3+ ®
= O T
Secure Network Connection

Search apps in Google Play:
£ Google Play f8=5 g IR

Step 1 20 EE 1
- Go to Play Store
FHEEX Play Store

o

Play Store

Step 2 S EE 2

- Inthe search box, type "globalprotect" and € Tglabalpraect % W
then tap Install @ GlobalProtect
E%ﬁ’fﬁﬁ*ﬁE':'%/\”globalprotect" y ?\j\i?ﬁi@f alo Alto Networks m
i?.% _sook

Step 3 L EE 3

- After installation, tap Open to launch the € globalprotect S
application B Lo
LHETE AR FEBARL AR FE AR ]

500K+

Downloads Rated for 3+

ure Network Co
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Configure the VTC VPN gateway

2% XE VTC VPN [

Step 1 PH% 1

- Open GlobalProtect
FAEL GlobalProtect

©

GlobalProtect

Step2 B2

- Type “mvpn.vtc.edu.hk” in the Address field
and then tap Connect to proceed
EALHERY TR R > i A mupn.vtc.edu.hk” 24
(3

GlobalProtect

What's your portal
address?

Addres
mvpn.vtc.edu.hk

Done

Step 3 L EE 3

- Please follow Step 3 - 5 of “Connect to VTC
VPN” below

sH RS 3 VTC VPN"HIZ5B] 3-5
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Connect to VTC VPN

% VTC VPN

Step 1 5B 1

- Tap GlobalProtect icon on your device to open

the VPN client
5HEZ GlobalProtect

GlobalProtect

Step 2 HEE 2

- Tap the shield icon to connect VTC VPN
st R B 2 DUEE VTC VPN

GlobalProtect

Connect to GlobalProtect to
secure your network connection

TAP TO CONNECT

Step 3 L EE 3
- Enter your CNA and Password in the
Username and Password fields respectively
and then tap Sign In
A AL TR AUREY CNA KRS MR8
A

Back GlobalProtect

Signin

Portal: mvpn.vtc.edu.hk
Enter login credentials
Username

cha

Password
Show
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(Base on your choice to perform Multi-Factor
Authentication)

(FRIZ /e SRS EREE 575

Step 4.1 5 E% 4.1 - Notify me through app / Receive
notifications for verification
ZEIBEREI BRI /
BB TR B A
1. Tap “Approve” on your device

IRV E B35 foaF

e Approve sign-in? . = m - w _ L1

0

Authenticator

K] Approve sign-in?

Vocational Training Council

III.I.. ..I-II FII-IIII- I.-

DENY APPROVE
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Step 4.2 B 4.2 - Text code to my authentication
phone / Authentication phone
FH BRSBTS /
BRREERE
1. You will receive a SMS containing the 6-digit
SMS One-Time password to your registered
phone number
IRHVSEE R WAL BFHY SMS —ZXtE
S
2. Type the One-Time password in the box and
then tap Continue

FET5 8 T A — RS R 1 e

423191
VTC: Use this code for VPN Application
verification

Signin

Enter Your Microsoft verification code

l

Step 4.3 7 E% 4.3 — Use verification code from app or

token /
User verification code
{5 F B AR SN B L AR R AV BB EE 1S /
(S FHEREE S
1. Open Authenticator app
FAEL Authenticator JfE FHFEZL
2. App token will be retrieved
PR AR = DUE R B EE S
3. Enter the 6-digit One-Time Password in the
box and then tap Continue

FETTHE iy A 7SR BRI BRRE IS A R T AR

0

Authenticator

Matifications enabled

% v

Cne<time password code

€ 169 411

Cancel
Signin
Enter Your Microsoft verification code
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Step 5 A EE 5

- Tap OKin Connection Request prompt Conrection request

FESRL AR BT T OK
GlobalProtect is requesting permission to
- Connected to VTC network set up a VPN connection that will allow it
Wﬁj@?&g VTC ZEW& to monitor network traffic. Only allow this

if you trust the source.

An icon will be shown at the top of your
screen while the VPN is in use. Allow?

CONNECTED
TAP TO DISCONNECT

Disconnect to VTC VPN
g VTC VPN

Step 1 0B 1

- Tap GlobalProtect icon on your device to open
the VPN client
Fﬂ%fﬁuﬁz G|Oba|Pr0tect GlobalProtect

Step 2 S EE 2

- Tap the left shield button to disconnect VTC
VPN

s 4R B 28 DL HHT VTC VPN f3i4s
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