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The procedure below describes how to set up the VTC VPN for Mac OS using the Palo Alto GlobalProtect client.

SEARTE D) R EEAE Mac 245 2285 K 25 F Palo Alto GlobalProtect JiE FHf2 241384 VTC VPN ©

Note: Different versions of Mac OS may have varying screen displays. The details of the supported operating systems for
GlobalProtect can be found in the following link on the Palo Alto website.

ER: A E Mac 2 EURHYE T AT REARE » sEIERSEILL F4EUL LIRS GlobalProtect SZHRAY AR ©

https://docs.paloaltonetworks.com/compatibility-matrix/globalprotect/where-can-i-install-the-globalprotect-
app#id7a3c3401-b233-43b0-8d78-dfceab88798f idaf171304-38a5-49af-a946-a8151b933664

For technical support and enquiry, please send email to ito-helpdesk@vtc.edu.hk or contact your local support staff.
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Download VPN Client (GlobalProtect)
T E& VPN FEFH#2(GlobalProtect)

Step 1 PH% 1

- Go to URL https://mvpn.vtc.edu.hk/ il 2
BHECRIEF 252 https://mvpn.vtc.edu.hk/
- Enter your CNA and Password in the
Username and Password fields respectively
17 R i AVRAY CNA KBRS
- Click LOG IN to proceed with 2FA
Authentication
B AL TR
GlobalProtect Portal
Username |
S |
ED
(Base on your choice to perform Multi-Factor
Authentication)
(R IREE DB AVERRE )T 7E) N
Step 2.1 25E¥ 2.1 - Notify me through app / Receive
notifications for verification ~ . (o
B FERE R / Approve sign-in~
1. Open Authenticator app Vocational Training Council
FﬁEﬁAuthentlcator}ﬁéFﬁ*iﬁ .II.I-- -II-II -II-IIII- l--
2. Tap “Approve” on your device
TEIRAVEEE. " REF”
DENY APPROVE
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Step 2.2 5 E¥ 2.2 - Text code to my authentication
phone / Authentication phone
FH BRSBTS /
BRREERE
1. You will receive a SMS containing the 6-digit
SMS One-Time password to your registered
phone number
IRHVSEE R WAL BFHY SMS —ZXtE
2. Type the SMS One-Time password in the box
and then click LOG IN
TET7HE g A — KRR RIEBA

423191
VTC: Use this code for VPN Application
verification
@  https://mvpn.tc.eduhk/global-protect/login.esp Y6 =

VTC

GlobalProtect Portal

Enter the One-Time password you received via SMS to complete verification.

]

Step 2.3 E¥ 2.3 — Use verification code from app or
token /
User verification code
{58 P i P A =N AL P2 (LAY B et /
{5 P B Eats
1. Open Authenticator app
FREL Authenticator JFE FHFEZL
2. App token will be retrieved
FEIRAYIR P DUEHUSREEHS
3. Enter the 6-digit One-Time Password in the
box and then click LOG IN
TEJ7& i ANALB R RYBRRIE A I B A

VTC 2FA
dra oo -

Notifications enabled
You can use this device to approve notifications to verify
your sign-ins

One-time password code

© 169 411

[© Enable phone sign-in

VTC

ClobalProtect Porta

Enter the One-Time Password displayed in the Microsoft Authenticator mobile app ta complete verification.
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Step 3 S EE 3

Click “Download Mac 32/64 bit GlobalProtect
agent”
BEEE“Download Mac 32/64 bit GlobalProtect
agent”

VTC

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.
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Installation
2

Step 1 PH% 1

- Double click and run the application
e e

GlobalProtect.pkg
35.9 MB

Step 2 E% 2

- Click Continue

HTF—2F

® ‘e Install GlobalProtect

Welcome to the GlobalProtect Installer

512 GlobalProtect 2341 F—3

- Choose GlobalProtect and then click Continue

Custom Install on “Macintosh HD"

Package Name

GlobalProtect
Destination Select Uninstall GlobalProtect
® Installation Type GlobalProtect System extensions

Introduction

Space Required: 87.5 MB

Action Size

@ Introduction ‘You will be guided through the steps necessary to install this
software.
Continue
HX
Step 3 5% 3
® w Install GlobalProtect a]

Install 875 MB

Remaining: 431.88 GB

Go Back Continue
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Step4 S EE 4

- Click Install to start the Installation
EhEggraE

Introduction
Destination Select

® Installation Type

w Install GlobalProtect &)
Standard Install on “Macintosh HD"

This will take 87.5 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk "Macintosh HD".

Go Back Install

Step 5 BE 5
- Enter your Mac Username and Password to
allow the installation

i A Mac BYEF]FiR P24 KB is DL o

77 HE
L

Installer is trying to install new software.

Enter your password to allow this.
Username:

Password:

Cancel Install Software

Step 6 L EZ 6
- Click Close
LI RREA

Intreduction

Destination Select
Installation Type

Installation

® Summary

W Install GlobalProtect a8

The installation was completed successfully.

The installation was successful.

The software was installed.
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Connect to VTC VPN
HBE VTC VPN

Step 1 5B 1
- Locate GlobalProtect program from the tool

bar at right top
1ETAEYHYA L FEEFRL GlobalProtect

Fri 13 Aug

Step 2 HEE 2
- Enter "mvpn.vtc.edu.hk" in the box and then
click Connect button
1E VPN firHEHY 5 > B
A”mvpn.vtc.edu.hk” 2R 1% 143848

Welcome to GlobalProtect
Please enter your portal address

[ mvpn.vtc.edu.hki ]
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Step 3 S EE 3
- Enter your CNA and Password in the
Username and Password fields respectively
and then click Sign In button
SEIE T R& g AURAY CNA R BB EB IR 1% 148
A

SignIn

Enter login credentials

Portal: mvpn.vtc.edu.hk

[ |
[ )

Cancel

(Base on your choice to perform Multi-Factor
Authentication)

(FRAR R B BR RS Y BRE T %)

Step 4.1 *FE¥ 4.1 - Notify me through app / Receive
notifications for verification
ZEBREARE B/
1. Open Authenticator app
FAEL Authenticator JfE FHFEZL

2. Tap “Approve” on your device

FEVRHSEE _E35 SEF

Approve sign-in?
VTC 2FA
@vtc.edu.hk

Step 4.2 2B 4.2 - Text code to my authentication
phone / Authentication phone
RS EE RS /

BRRGEEEE

1. You will receive a SMS containing the 6-digit
SMS One-Time password to your registered
phone number
IREVEEE R G U E N ALY SMS —2 1

2. Type the One-Time password in the box and
then tap OK
FETTHE i A — KM E 24 & 4 OK

423191
VTC: Use this code for VPN Application
verification

Sign In

Enter the One-Time password you
received via SMS to complete
verification.

[ J

Cance
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Step 4.3 *E¥ 4.3 — Use verification code from app or

token /
User verification code

{5 I FE AR SN B L AR (R AV B EE 1S /
{5 FH Bgiestis
1. Open Authenticator app
FHEL Authenticator JJEFHFEL
2. App token will be retrieved
FEIRAYIR P DUEHUSREEHS
3. Enter the 6-digit One-Time Password in
the box and then tap OK
TETTHE i ANALB A BV EREB IR N e 1
OK

VTC 2FA
dra oo -

Notifications enabled
You can use this device to approve notifications to verify
your sign-ins

One-time password code

© 169 411

[ Enable phone sign-in

SignIn

Enter the One-Time Password
displayed in the Microsoft
Authenticator mobile app to
complete verification.

Step 5 EE 5
- Connected to VTC network

IR 28 VTC 4844

[ ]

Connected

You are securely connected to the
corporate network

Disconnect
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Disconnect to VTC VPN
& VTC VPN

Step 1 5B 1

- Click GlobalProtect program from the tool bar
at right top
£ T/EFVA - BHEL GlobalProtect

Fri 20 Aug

Step 2 L EE 2

- Press “Disconnect” to terminate the VTC VPN
connection

2 TRl DL VIC VPN HyHAR

Connected

You are securely connected to the
corporate network

Disconnect

Last updated by ITO
2025-07-15
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