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The procedure below describes how to set up the VTC VPN for Windows 10 and 11 using the Palo Alto GlobalProtect
client.

SEAEEE D RS EEAE Windows 10 5 11 245 2225 Ky 2552 Palo Alto GlobalProtect JiE FIFE 2t L2832 VTC VPN

Note: Different versions of Windows OS may have varying screen displays. The details of the supported operating
systems for GlobalProtect can be found in the following link on the Palo Alto website.

JEE: AE Windows S 4RBURIVE A T REAR[E - 5FEIE 52| LA T 4dht LLA R GlobalProtect 72y Z4% -

https://docs.paloaltonetworks.com/compatibility-matrix/globalprotect/where-can-i-install-the-globalprotect-
app#id7a3c3401-b233-43b0-8d78-dfceab88798f id0204a5d9-4857-4979-8fa0-14809d8e697b

For technical support and enquiry, please send email to ito-helpdesk@vtc.edu.hk or contact your local support staff.
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Download VPN Client (GlobalProtect)
T E& VPN FEFH#2(GlobalProtect)

Step 1 PH% 1
- Go to URL https://mvpn.vtc.edu.hk/
5 EURIEE 255 https://mvpn.vtc.edu.hk/
- Enter your CNA and Password in the
Username and Password fields respectively

TE 7R i AURAY CNA K 25T
- Click LOG IN to proceed with 2FA
Authentication.

1B AL TR E RS

(Base on your choice to perform Multi-Factor
Authentication)

(FRAZ IR e ST EE Y EREE U7 K)

Step 2.1 2FE¥ 2.1 — Notify me through app / Receive
notifications for verification
ZBRERARE BRI /

1. Tap “Approve” on your mobile device

FEVRHSEE L35 SEF”

ﬂ Approve sign-in?

Vocational Training Council

lll.l-- -II-II -II-IIII- l--

DENY APPROVE
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Step 2.2 *E¥ 2.2 — Text code to my authentication
phone / Authentication phone
FH BRSBTS /
BRREERE
1. You will receive a SMS containing the 6-digit
SMS One-Time password to your registered
phone number
IRHVSEE R WAL BFHY SMS —ZXtE
2. Type the One-Time password in the box and
then tap LOG IN
TET7HE g A — KRR RIEBA

423191
VTC: Use this code for VPN Application
verification
(3 httpsy//mvpn.vtc.edu.hk/global-protect/login.esp P Y6 =

VTC

GlobalProtect Portal

Enter the One-Time password you received via SMS to complete verification.

( )

Step 2.3 E¥ 2.3 — Use verification code from app or
token /
User verification code
{5 F B AR SN B R AR (R AV BB 6 1S /
(S FHEREE S
1. Open Authenticator app
FHEL Authenticator & FF2 =,
2. App token will be retrieved
FEIRAYIR = DUEHUSREEHS
3. Enter the 6-digit One-Time Password in the
box and then tap LOG IN

FETTHE i A7 BRI A R IEEA

VTC 2FA
deag=o1 -

Notifications enabled

You can use this device to approve notifications to verify
your sign-ins

One-time password code

© 169 411

[8 Enable phone sign-in

VTC

GlobalProtect Portal

Enter the One-Time Password displayed in the Microsoft Authenticator mobile app to complete verification.
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Step 3 A E% 3

- For Windows 32 bit devices, click “Download
Windows 32 bit GlobalProtect agent”
WHRIEFRVASE R 32 it > FEERE
“Download Windows 32 bit GlobalProtect
agent”

- For Windows 64 bit devices, click “Download
Windows 64 bit GlobalProtect agent”
WHRE RSB 64 it » RS
“Download Windows 64 bit GlobalProtect
agent”

(“Download Windows 64 bit GlobalProtect
agent” was chosen for demo purpose in this
document.)

(%= “Download Windows 64 bit
GlobalProtect agent” {E /<& FH #R)

VTC

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows é4 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.
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Installation
2

Step 1 PH% 1

Double click and run the application
e e

Windows 32 bit GlobalProtect agent:

Windows 32 {i7 7T, GlobalProtect F2=:

GlobalProtect32.msi
Windows 64 bit GlobalProtect agent:

Windows 64 {i7 7T GlobalProtect F2=:

GlobalProtect64.msi

GlobalProtectfd,
msi

Step 2 2PH% 2

Click Next
HT—F

The ingtaller will guide you through the steps reguired to install GlobalProtect +5.2.7 on your

computer.

WARNING: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
ol criminal penalties, ahd will be prosecuted to the maxinum extent possible under the law.

Cancel

#2 paloalto
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Step 3 A E% 3
- Click Next to Eonfirm the installation directory paloalto
IR IMEIT T —

The installer will install GlobalProtect to the following folder.

Tainztallin thiz folder, click “MNext”. Toinstall to a different folder, enter it below or click "Browse'.

FEolder:
C:%Program Files\Palo Alto NetwarkshGlobalProtects Browse...
Disk Cost.
Cancel < Back
Step 4 2V 4 # =le=]
- Click Next paloalto
H—F_‘E‘
- In User Account control WindOW, CliCk Yes to The installer is ready to install GlobalPratect on your computer.
a”OW the insta”ation Of VPN Client Click "Next" ta start the installation.
AN A=) 2z HE
TEfE MR S /B DL T 2eds
VPN JEFHREE
Cancel < Back
o [ = [=]

Step 5 S EE 5
- Click Close to complete the setup paloalto
BLERRREH DT R e

GlobalPratect has been successfully installed

Click "Close" to exit.

Pleaze uze Windows Update ta check far any critical updates to the MET Framewark.

Cancel < Back
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Connect to VTC VPN
HBE VTC VPN

Step 1 5 EE 1
- Locate GlobalProtect program from your Start

Menu. You can also use Search to find it
{EFALRHYEE B 52 5E GlobalProtect @ /R A]

E@f?EF‘fﬂW%ﬁHEEE

Palo Alto Metworks
Mew

* GlobalProtect

Step 2 - E% 2
- Enter "mvpn.vtc.edu.hk" in VPN box and click
Connect button
1 VPN firibfy 7R - i
A”mvpn.vtc.edu.hk” 7R 1% 143848

GlobalProtect

Welcome to GlobalProtect

Please enter your portal address

mvpn.vtc.edu.hi

Step 3 0 EE 3
1. Enter your CNA and Password in the
Username and Password fields respectively
and click Sign In button
SEIE TR Tl AR CNA R FBRB ARS8
A

GlobalProtect

Sign In

Enter login credentials

Portal: mvpn.wvitc.edu.hk

“ﬁemame |
| Password |
Sign In

Cance
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(Base on your choice to perform Multi-Factor
Authentication)

(FRIZ IR e Ry B /7 %)

Step 4.1 5 E% 4.1 — Notify me through app / Receive
notifications for verification

ZBERE B/

BB TR B A

1. Tap “Approve” on your mobile device

ﬂ Approve sign-in?

Vocational Training Council

E{ﬂ(ﬂ@%ﬁiﬁ"ﬁ%ﬂ‘" FEE_ N AN W SEE N R
DENY APPROVE
Step 4.2 B2 4.2 — Text code to my authentication
phone / Authentication phone 423191
?,%E&%?ﬁ%%ﬁj{?ﬁﬁ% / E;(i:f:i;?ﬁ, ::]his code for VPN Application
B ERE

1. You will receive a SMS containing the 6-digit
SMS One-Time password to your registered
phone number
IREVEEERF G U ENAL B FHY SMS —2 e

2. Type the One-Time password in the box and
then tap Sign In

FETT R T A — R EERLIEEA

GlobalProtect

Sign In

Enter the One-Time password you
received via SMS to complete
verification.

Cance
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Step 4.3 *E¥ 4.3 — Use verification code from app or

User verification code
{5 FH e P AR R AL R R Bpee s /
{5 FH ERs i

1. Open Authenticator app
FHEL Authenticator JJEFHFEL

2. App token will be retrieved
FEIRAYIR P DUEHUSREEHS

3. Enter the 6-digit One-Time Password in
the box and then tap Continue
FEJ5 & i AN ALB P RYBRES IR AN LT
HE

VTC 2FA
drag'acn il

Notifications enabled
You can use this device to approve notifications to verify
your sign-ins

One-time password code

© 169 411

[ Enable phone sign-in

GlobalProtect

Sign In
Enter the One-Time Password displayed

in the Microsoft Authenticator mabile
app to complete verification.

Cance
Step 5 HEE 5
Connected to VTC network GlobalProtect =

I 28 VTC 4844

Connected

You are securely connected to the
corporate network

Disconnect
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Disconnect to VTC VPN
& VTC VPN

Step 1 5 EE 1

- Left click the “GlobalProtect” taskbar system
icon

ETEYIE RS o JF RO RS
“GlobalProtect”

11:37 AM

AT ENG o021

Step 2 S EE 2

- Press “Disconnect” to terminate the VTC VPN GlobalProtect
connection

12" DU Er VTC VPN HYEER

Connected
You are securely connected to the
corporate network

Last updated by ITO
2025-07-15
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