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The procedure below describes how to set up the VTC VPN for iOS device using the Palo Alto GlobalProtect Apps.
SEFRIE DU NS ERLE i0S S5 2285 K 3y 7E Palo Alto GlobalProtect [ FHFZ 0 L AE#$82 VTC VPN -

Note: Different versions of iOS may have varying screen displays. The GlobalProtect app must be installed on iOS devices
running iOS 10 or later. The details of the supported operating systems for GlobalProtect can be found in the following
link on the Palo Alto website.

JEE: R[E 10S SR EAVE R H A HE [ o GlobalProtect [ FHFE 0T i0S 10 B DL FRVAEEFEZY » sEIEAESEIDLT
Al

https://docs.paloaltonetworks.com/compatibility-matrix/globalprotect/where-can-i-install-the-globalprotect-
app#id7a3c3401-b233-43b0-8d78-dfceab88798f ided455b67-d953-44bc-9934-592ecld3b7a2

For technical support and enquiry, please send email to ito-helpdesk@vtc.edu.hk or contact your local support staff.
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Download and Install VPN Client (GlobalProtect)

T Ek E 2288 VPN FE 2 (GlobalProtect)

You can scan the QR code or search apps in Google Play to download the application

{Ru] LLfFfH QR code BfE Google Play f=E FIFZULL Tk VPN EFIFEEC

Scan QR code:

7 QR code:

Step 1 2P H% 1
- Open camera/ QR code scanner to scan the
QR code
AR HETIFHY QR code

Step 2 2% 2
- Tap Get next to GlobalProtect to download
the application

TEHUR A T AR

GlobalProtect™

2 8. 8. & &

Signin

Step 3 S0 EE 3
- After installation, tap Open to launch the
application

LSRR - HE BB AR @ E AR

GlobalProtect™

Secure Network Connection

L8 8 & 8kt
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Search apps in Google Play:
1F Google Play 4223t

Step 1 % 1

- Goto App Store
FHEL App Store

A

Step 2 U 2
- Type “globalprotect” under the search box

8= 77 1% i A" globalprotect”

Q, globalprotect (%]

Step 3 2V E% 3

- Tap Get next to GlobalProtect to download
the application

A DL T E AR

GlobalProtect™

% %k kY

Step4 S EE 4
- After installation, tap Open to launch the
application

LSRR - HE BB @ E AR

GlobalProtect™

18 & & Bt
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Configure the VTC VPN gateway

2% XE VTC VPN [

Step 1 5 EE 1

- Open GlobalProtect
FHEX GlobalProtect

©

GlobalProtect

Step 2 - E% 2

- Tap Allow to receive notification from
GlobalProtect

P03 D352 GlobalProtect HYiE4]

“GlobalProtect” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Step 3 A E% 3

- Type “mvpn.vtc.edu.hk” in the Address field
and then tap Connect to proceed
TEAHERY 7 A& - g A”mvpn.vtc.edu.hk” 24
(E3iRi ke

What's your
portal address?

Address

mvpn.vtc.edu.hk
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Step 4 HEX 4

- Tap Allow to add VPN configurations and then
type your device password
FEIREF AT VPN BE B ATRAVEE B2

“GlobalProtect” Would Like to
Add VPN Configurations

All network activity on this iPhone may
be filtered or monitored when using
VPN.

Enter iPhone passcode
Add VPN Configurations

O 0 O O O O

Step 5 S EE 5

- Please follow Step 3 - 5 of “Connect to VTC
VPN” below

ARS8 VTC VPN 17 BR 3-5
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Connect to VTC VPN
HE VTC VPN

Step 1 PH% 1
- Tap GlobalProtect icon on your device to open
the VPN client
BHEL GlobalProtect

9

Step 2 A% 2

- Tap the shield icon to connect VTC VPN
o Fe ] B 28 DA ZHE 2 VTC VPN

Step 3 S0 EE 3
- Enter your CNA and Password in the
Username and Password fields respectively
and then tap Sign In
SAAEJTAE T AREY CNA KBRS A& 1428
A

Signin

Portal: mvpn.vtc.edu.hk

cha
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(Base on your choice to perform Multi-Factor
Authentication)

(FRIZ IR e Ry B /7 %)

Step 4.1 B2 4.1 - Text code to my authentication
phone / Authentication phone

HAVBREE RS /

BRREERE

1. You will receive a SMS containing the 6-digit
SMS One-Time password to your registered
phone number
TREVASE R G U E S ALY SMS —2XE
i

2. Type the One-Time password in Secure ID field
and then tap Sign In

FETTHE i A — RSB RIEEA

VTC: Use this code for PA VPN
Application verification

Step 4.2 25E¥ 4.2 - Use verification code from app or
token /
User verification code

{55 Fi e A2 UL SR (LAY Bttt /
(50 FH Bseitis

1. Open Authenticator app

FAEL Authenticator JfE FHFEZL

2. App token will be retrieved
FiR = DU HUEREE TS

3. Enter the 6-digit One-time Password in the
Secure ID field and then tap Sign In

FET5 18 i A\ 7R B I BREES AA & T2

VTC 2FA
dragean mule

Notifications enabled

You can use this device to approve notifications to verify
your sign-ins

One-time password code

169 411

[€ Enable phone sign-in

Sign In
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Step 4.3 25 E¥ 4.3 - Notify me through app / Receive

notifications for verification @ AUTHENTICATOR
ﬁi@@ﬁﬁ%ﬁﬂ%ﬂﬁ / You have received a sign in verification request.

BB HS R

1. Open Authenticator app
B EL Authenticator &2

2. Tap “Approve” on your device

FERHVSEE B35 05T

Authenticator

VTC 2FA
E EmEwm

Notifications enabled
You can use this device to approve notifications to verify
your sign-ins

One-time password code

® 040 703

[€ Enable phone sign-in >

Approve sign-in?
VTC 2FA

Deny Approve

Step 5 L EE 5
- Connected to VTC network

HPEE VTC 4844

CONNECTED
TAP TO DISCONNECT
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Disconnect to VTC VPN
& VTC VPN

Step 1 AER 1
- Tap GlobalProtect icon on your device to open
the VPN client
FHEL GlobalProtect

Step 2 E% 2

- Tap the left shield icon to disconnect VTC VPN
s TP S FE DA BT VIC VPN (4R
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